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Abstract

The Use of Information Technology and its Impact on the Effectiveness of
Gateway E-Government Applications in Kuwait Customs Department
Prepared By: Faraj Khalif Suleiman Al Shammari

Supervised By:

Dr. Rola Ali Abdullah Dr. Akram Mohamed Othman

This study aimed to identify the impact of the use of information technology and
its impact on the effectiveness of gateway E-Government applications in Kuwait
customs department: The study population included Kuwait's customs
department. The unit of sampling and analysis consists of workers and
technicians in the Department of Information Technology (IT) in this circuit, but
The sample consists of (89) respondents employed in the Department included
in the study: The researcher used the questionnaire as a tool for data collection.
The results of the study should include that the existence of the effect is
statistically significant at the level of (0.05 = a) for the use of information
technology (physical hardware, software, data, personnel, networking and
communications) on the effectiveness of the Community e-government gateway
in the Customs Department, Kuwait from the viewpoint of the study sample.

In the light of the results, the researcher presented a number of
recommendations: the Customs Department, Kuwait design services for
beneficiaries through following the business strategy aimed at increasing the
effectiveness of the Community e-government portal in the Customs Department
of Kuwait to emphasize the importance of cooperation with external expertise
and coordination between divisions and departments, and to develop Kuwait

customs Department services at the lowest possible cost.
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